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PO BOX 246 ~ Beanfield, Vieux Fort, St. Lucia ~ Resort Phone: 758-459-6000 ~ CBAYRESORT.COM
VISIT: cbayresort.com/surf-shack ~ EMAIL: kitesurf@cbayresort.com

Standard Operating Procedure (SOP) for Outside Guests Visiting Coconut Bay’s Surf Shack

General Policy:
o Clients who are not resort guests are allowed to use the Surf Shack facilities for a fee.
e Payment grants access solely to the Surf Shack area, including sunbeds, restrooms, kayaks, and
stand-up paddleboards (SUP).
o Outside guests are not permitted to access the resort or use any other resort amenities/facilities.
e Access for external clients is available from 9 AM to 5:30 PM with advance permission/reservation.
e Any violation of these rules will result in being charged a day pass fee of $150 USD per person.

Fee Packages (Note: All prices are quoted in USD) :
1. Lesson Bookings:
o Fee: $100 per hour: Kitesurfing student can bring one additional guest, who is entitled to a
burger at the beach snack bar.
2. Equipment Rentals:
o Rental fee: $45 per hour
o If the individual wishes to purchase a burger at the snack bar, they will pay an additional
$10 USD.
o Guests with Their Own Equipment:
e $30 for entrance, including a snack.
e $20 for a kiter's entrance, with no snack included.
e $20 for a non-kiter, including a snack.
e $10 for a non-kiter, with no snack included.

Entrance Policy:

e Auvailability Check: Guests must contact the Surf Shack in advance to check for availability.

e Guest Information: Client names and additional details will be recorded and submitted to the Chief
of Security to ensure the gate staff can anticipate their arrival.

o Weather Evaluation: Once confirmed, guests will be escorted to the Surf Shack to assess the
weather conditions. If conditions are unfavorable, guests will be required to leave immediately.

o Deposit & Wristband: A 50% non-refundable deposit will be recorded in the receipt book upon
agreement to stay, and a wristband will be issued from the Surf Shack.

e Payment Processing: Upon completing their activities, clients will receive a receipt outlining any
remaining charges. They will then be escorted to the lobby area to process their payment.

o Exit Procedure: Guests must present their receipt to security when exiting through the hotel's main
gate.

By signing below, you acknowledge that you have read and understood the rental terms and conditions,
and you agree to comply with all the requirements outlined herein. Additionally, you confirm your
acceptance of our privacy policy and terms of use/waiver.

Guest Signature Date
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