
 
Saint Lucia’s Coconut Bay Beach Resort & Spa Reopens 

Welcoming Families and Couples Back to Its Splash and Harmony Wings 
 

VIEUX FORT, Saint Lucia (November 4, 2020) – Coconut Bay Beach Resort & Spa, Saint Lucia’s most 
popular Premium All-Inclusive, reopened on October 31st.  Celebrations kicked off with Halloween-
themed activities and entertainment including costumes, a haunted house, special spooky 
performances, grand opening fireworks, and a steak and lobster dinner all while observing social 
distancing and government health and safety protocols. 
 
“As the pandemic continues effecting everyone worldwide, we know how fortunate we are,” said Mark 
Adams, President and CEO, Coconut Bay Beach Resort & Spa. “Saint Lucia’s government response 
throughout these long months have allowed us to be able to reopen and welcome guests in a safe way, 
while also keeping our staff and guests secure. It is amazing to have our staff return and to welcome 
guests, many who have rescheduled but have hung in there with us on this journey.” 
 
“Our guests really bring Coconut Bay to life and we’re so excited to finally be celebrating with them. 
There aren’t any words to describe how wonderful it is to see guests picking their perfect spot at our 
pools and on the beach, still being able to enjoy activities like yoga and aquacize,” said Zachary Frangos, 
General Manager, Coconut Bay Beach Resort & Spa. “Our staff has worked diligently putting our 
Paradise Protection Protocols in place and of course are ready to provide the terrific service our guests 
look forward to during their visit.” 
 
Saint Lucia has received the best travel ranking from the CDC, very low risk with the “No Travel Health 
Notice” designation and Coconut Bay Beach Resort & Spa received the Government of Saint Lucia’s 
Covid-19 Certification. The resort’s team have been training and are fully prepared to provide a safe and 
healthy vacation experience from wellness monitoring to comprehensive sanitizing and cleaning 
protocols. The resort’s 85 oceanfront acres, mile-long beach, 5 pools, and outdoor venues make social 
distancing easy. 
 
Restaurants seating capacity has been reconfigured to allow for spacing. Live entertainment, fresh 
coconuts and tasty menus will continue to draw guests to Theme Night dinners and BBQs on the pool 
deck, with the staff plating guests’ choices and the Coconut Walk restaurant is now serving breakfast, 
lunch and dinner à la carte and digital menus available via QR code.  
 
Guests can also explore exotic Saint Lucia on off-property tours in addition to the resort’s exclusive 
Catamaran Cruise to the Pitons now includes additional Covid-19 Certified tours visiting the popular mud 
baths, ziplining, horseback riding and diving. 
 



Coconut Bay Beach Resort & Spa offers Worry Free Reservations and up to 50% savings plus a $1200 
instant credit with Premium All-Inclusive rates starting at $257 per room, per night based on double 
occupancy including airport transfers from Hewanorra International Airport, just five minutes away, and 
all government taxes and gratuities. Kids under three stay for free, ages 3-17 stay for just $59 per night.  
 
For more information call toll-free from North America at 877-252-0304 or visit cbayresort.com. Follow 
@coconutbay on Facebook, @_coconutbay on Twitter and @cbay_stlucia on Instagram.    
 
About Coconut Bay Beach Resort & Spa 
Coconut Bay Beach Resort & Spa offers two worlds in a mile-long oceanfront setting along Saint Lucia’s exotic south coast, 
minutes from Hewanorra International Airport and the island’s most exciting attractions. The resort’s 250 air-conditioned 
rooms are shared between Harmony, the adults-only oasis and family-friendly Splash wings. Facilities and amenities include 
nine restaurants, seven bars serving premium brand spirits, five pools including two for adults-only at Harmony, a full-service 
salon and oceanfront spa, the island’s largest waterpark, supervised Kidz Klub, free in-room Wi-Fi, concierge service, nightly 
entertainment, themed dinners and full-service weddings including the exclusive Eternity Beach setting. Sports and fitness 
offerings include a kitesurfing (in season) and windsurfing center, tennis courts, basketball courts, snorkeling, kayaking, stand-
up paddle boarding, paintball, a fitness center and daily activities including yoga and Pilates classes and turtle watching (in 
season).  
 
Coconut Bay’s recent awards for outstanding facilities and customer service include the 2020 British Weddings Award “Best 
Destination Wedding Venue for the fourth consecutive year,” 2019 TripAdvisor® Certificate of Excellence,  2019 Islands All-
Inclusive Award for “Best Resort Pool,” 2018 Caribbean Wedding Industry Award for Caribbean Destination Wedding Resort, 
2018 Fodor’s Best award for #1 Best Hotel for a Family Vacation in Saint Lucia and 2018 Fodor’s Best awards for Saint Lucia’s 
Best All-Inclusive Hotels and Best Beachfront Hotels, 2018 TripAdvisor® Certificate of Excellence, Travel Weekly 2018 Silver 
Magellan Award Winner for Overall Beach Resort, and the 2018 HotelsCombined Recognition of Excellence. For more 
information visit cbayresort.com. 
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NOTE TO THE EDITOR -- Images available for download 
https://spaces.hightail.com/receive/KK6stzkGd6 
 
For more information, images and interviews contact Roberta Garzaroli or Mary Brennan at The Atrebor Group / 
212.764.0340 / CoconutBay@AtreborGroup.com. If you do not wish to receive future press releases, please click 
here.  
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